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Agenda

• Marketing functions & principles – recap

• Common challenges:

– No marketing plan

– Inconsistent branding

– Unattractive displays

– Poor customer service

– Ineffective online presence

– Q&A
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Purpose of Marketing

Marketing has three core functions:

1. Brand awareness/Customer connection

2. Increase and expedite sales

3. Generate revenue from marketing



Rosalie J. Wilson 

Business Development Services

Myrna Greenfield

Good Egg Marketing

Principles of Marketing

5 P’s and 1 C:

1. Product

2. Price

3. Promotion

4. Packaging and Presentation

5. Placement

6. Customer
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#1: No Marketing Plan

A marketing plan:

• Researches need for/interest in product

• Clarifies what you know about your target market

• Identifies opportunities

• Sets measurable objectives 

• Provides a step-by-step guide to implementation.
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#2: Inconsistent Branding

A strong brand is a promise…
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CONSISTENT

COMPELLING

A Strong Brand is:

CLEAR

• CONSISTENT
– Fulfills expectations every time

• COMPELLING
– Provides reasons to choose you 

over others

• CLEAR
– People “get” you in a glance
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Build a “Brand Blueprint”
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What’s 

Your 

Story?
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What’s 

Your 

Niche?
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Who Are Your Customers?
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Define Your Niche

• [Your business]

• Is the [best, only, a leading, etc.] place for

• [Type of customer] with 

• [specific need] because…
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What’s 

Your 

Image?
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What’s Your Personality?
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#3: Poor Presentation
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Make It Eye-Catching
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Get Creative
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Abundance Sells
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Do More With Less
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Make It Authentic

Parlee 

Farms 

creates a 

fresh, 

homemade 

feel with a 

whiteboard.
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Share Product Info
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Grab and Go
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Offer Bulk & Packaged
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Add Value with Packaging

• Branded product

• Tagline: Grown not 

too far from here

• Cocktail tomatoes

• Fully vine-ripened
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Share Your Story
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Cross Sell at End Caps
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Aim for Eye Level
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Point of Sale Promotion
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#4: Poor Customer Service

• Staff behavior and presentation: 

Professional, helpful, and polite at all times

• Tools: 

– Protocols/employee manuals

– Staff trainings

– Uniforms
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Good Customer Service
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#5: Ineffective Online Presence

Photo by Will Reynolds Young, ebayk1d, Creative Commons

http://www.flickr.com/photos/theebayk1d/
http://www.flickr.com/photos/theebayk1d/
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Choose the Right Tools

Photo by Garrett Wade, 

Creative Commons

http://www.flickr.com/photos/garrettwade/
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Social Media: Just a Tactic

GOAL

CUSTOMER

STRATEGY

TOOL(S)

MEASUREMENT/RESULTS

TOOL

Strategic Approach Tactical Approach
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Top 

Global

Social 

Media 

Sites
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Don’t 

start it 

unless 

you can 

keep up

Photo by Future Shape, Creative Commons
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Cross-Promote
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Photo by Future Shape, Creative Commons

Include a “Call to Action”

Call to Action: 

Order Your 

Plum Tomatoes 

Now!


